S-16.0

SECTION I

Student Complaints Regarding Degree-Granting Higher Education Institutions Approved by
the Council on Postsecondary Education (CPE) and the Office of the Postsecondary
Commissioner (OPC) to Provide Online Courses and Programs as Part of the Rhode Island

Statafutbnrrzetige Rarinrgrity dgraement/RLSARA)
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S-16.0

g. Accuracy of information about whether the institution’s course work will transfer to
other institutions; and

h. Operation of distance education programs consistent with practices expected by
institutional accreditors (and, if applicable, programmatic/specialized accreditors)
and/or the Interregional Guidelines for the Evaluation of Distance Education.

Complaint Resolution Processes

a. Complaints against an institution operating under RI-SARA are first processed through the
institution’s own procedures for resolution of grievances. Institutions operating under Rl-
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After receiving the college or university’s response, the OPC will determine whether the
institution’s student complaint process has been followed and exhausted and what additional
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